AHaJIN3 COCTOSIHUSI KOHKYPEHTHO# cpeabl HA PbIHKE YCJIYT CBSI3H

1. O0mas xapaKTepucTUKA PHIHOYHON CUTYallMu

[IpenocTaBnenue yciayr cBS3U Ha TeppuUTOopur MypMaHCKOM 00JacTH, paBHO
KaKk ¥ B JIOOOM Jpyrom cyObekre Poccuiickoii ®eaepanuu, OCYIIECTBISAETCS
ornepaTopaMu CBSI3M B COOTBETCTBHUU C JIEUCTBYIOIIMMH HOPMATUBHBIMU MPABOBBIMU
aKTaMu:

- ®enepanbublid 3ak0H OT 17.07.1999 Neo 176-D3 «O no4TOBOM CBA3WY;

- ®epepanpubiid 3ak0H 0T 07.07.2003 Neo 126-D3 «O cBsi3ny;

- ®epnepanbublidi 3ak0oH OT 04.05.2011 Ne 99-®3 «O nuueH3UpPOBAHUU
OTZIEJIbHBIX BUJIOB JICATEIILHOCTHY;

- ITocranoBnenue IlpaBurensctBa Poccuiickoin ®@enepannu ot 18.02.2005 Ne
87 «O0 yTBepKJeHUH MEepEeUYHs] HAMMEHOBAHUM YCITYT CBSI3U, BHOCUMBIX B JIMIICH3UHU,
Y MIEPEYHEN JTULIEH3UOHHBIX YCIOBHUI»;

- IlpaBuia okazaHusi YyCIOyr TOABMXKHOM CBs3UM (YTB. IOCTAaHOBJICHUEM
[IpaButennctBa Poccuiickoit denepanun ot 25.05.2005 Ne 328);

- [IpaBuna oka3zaHus yCJIyr CBsI3M IO Niepeaade JaHHBIX (YTB. IOCTAaHOBJICHUEM
[IpaButenncTBa Poccuiickoit ®enepanun ot 23.01.2006 Ne 32);

- IlpaBuna okazaHusi YCIOyr CBA3M JJs €€ TEIEBU3HMOHHOTO M (WJIM)
paauvosemanus (yTB. nmoctaHoBieHnueM IlpaBurensctBa Poccuiickoit denepanuu ot
22.12.2006 Ne 785);

- IlpaBuna oka3zaHHsl TEIEMATHUYECKUX YCIYr CBSI3H (YTB. MOCTaHOBJIECHUEM
[TpaButenscTBa Poccuiickoit @enepannn ot 10.09.2007 Ne 575);

- IlpaBuna okazaHus ycIyr TIOYTOBOM CBsI3M (YTB. TOCTaHOBJICHUEM
[IpaButenscTBa Poccuiickoit @enepannn ot 31.07.2014 Ne 234);

- IlpaBuna oxazanust yciayr TeneQOHHOW CBsi3u (YTB. TOCTaHOBJICHHEM
[MpaBurenbcTBa Poccuiickont @eneparuu ot 09.12.2014 Ne 1342),

- UHbIC HOPMATUBHBIC MIPABOBHIE AKTHI.

BakHO OTMETUTH, YTO B COOTBETCTBUM C MOJOKEHUSIMU MYHKTA W) cTaThu 71
Konctutynuu Poccuiickoii ®Depaeparuu, cdepa CBS3M HAXOAUTCS B BEICHUU
Poccuiickoit ®enepanun. Komurer no pa3Butuio MHGOPMALIMOHHBIX TEXHOJIOTUN U
cB3u MypmaHckoil obnactu (manee — Komwurer), Kak yINOJIHOMOYEHHBIN
[IpaBuTenscTBOM MypMaHCKOIl 00J1aCTH HMCIIOMHUTENbHBIA OpraH rocyJapCTBEHHOM
BIacTu cyObekta Poccuiickoit ®enepanuivi, B COOTBETCTBHH C JICUCTBYIOIIUM
3aKOHOAATEIBCTBOM HAJIEJICH MOJHOMOUYMSIMU MO0 peaM3alUd TOCYIapCTBEHHOMN
MOJIMTUKU B cdepe CBsI3M, a UMEHHO: COTJIACOBAHUIO PEXHMOB PabOThl 0O0BEKTOB
MOYTOBOM CBSI3M, Y4YaCTHIO B Pa3BUTUU M PACIIMPEHUU CETHU IOYTOBOM CBS3H,
COJICUCTBHIO OlepaTopaM TOYTOBOM CBSI3M B paciiupeHun chepsl  yCIyT,
NPEAOCTABISIEMbIX TPAXKIaHAM W IOPUAMYECKUM JuiaM (ctatbs 7 DenepanbHOro
3akoHa oT 17.07.1999 No 176-®3 «O moyToBOW CBSI3W»), a TaKXKe COACHCTBYET
OpraHU3allMsIM CBSI3U, OKa3bIBAIOIIUM YHUBEPCAJIbHBIC YCIYTH CBS3H, B TIOJYYCHUU U
(WIM) CTPOUTENHCTBE COOPYKEHUH CBSA3M M TOMEICHHUM, TMpeaHa3HAaYeHHBIX IS
OKa3aHUs YHUBEPCAIbHBIX YCIYT CBSI3U (Y4acTh 2 cTatb 6 deaepanibHOTO 3aKOHA OT
07.07.2003 Ne 126-®3 «O cBs3m»).
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[To mamapiM Peectpa mnuneHsmii B obmactu cBs3u (Bemetcs: DenepabHON
CITy»k001 110 Haa30py B chepe CBSI3M U MACCOBBIX KOMMYHHUKAITUH), IO COCTOSTHHIO Ha
Hayasio 2016 r. uMeeT NMIIEH3UM Ha OKa3aHWE YCIAYr CBS3M Ha TEPPUTOPHUU
MypmaHckoi 0061acTH 00JIBIIIOE KOJIUYECTBO OpraHu3amuil (cM. Tabuuiry 1).

Tabnuma 1. Madopmanus no qanaeiM Peectpa JuiieH3wid.

No Konunaectso
i HaumeHnoBaHue ycinyru cBsizu J——
Yenyru  MecTHOW TelneOHHOM CBS3M, 32 HWCKIIOYCHHEM YCIYT MECTHOM
1 TeJaeQOHHOW CBSI3U C HCIOJIB30BAaHUEM TAaKCO()OHOB M CPEICTB KOJJIEKTUBHOTO 514
JIOCTyTa
2. Yenyru MeKIyropoaHON  MEKIYHAPOIHON TeIeOHHOU CBSI3H 65
3. VYceayru Tene)OHHOM CBSI3K B BBIJACICHHON CETH CBSI3U 6
4, Yenyru BHYTPpH30HOBOH TenedOHHOM CBI3U 59
5. Ycnyru mecTHOH TeneOHHON CBS3H € UCTIONB30BAHUEM TaKCO(OHOB 4
6. Yenyru MecTHOH TeneOHHOH CBSI3U C MCIONIB30BAHUEM CPEACTB KOJIEKTHBHOTO 69
JOCTyTIa
7. Ycayru TenerpadHON CBI3U 5
8. VYCiyru CBsI3M MEPCOHAILHOTO PaIiOBBI30BA 0
0. YCiyru noJIBUKHOM ParOCBSI3U B CETH CBS3H OOIIEr0 MOJIb30BaHUS 5
10. | Ycayru moaBMKHOW PaJiioCBSI3U B BBIICTICHHOW CETH CBS3H 9
11. | Ycayru noaBmkHON pagnoTeneOHHOM CBS3H 33
12. | Ycayru moaBmKHOM CITyTHUKOBOM pajioCBsI3N 8
13. | Ycayru cBs3u 1Mo NpeoCcTaBICHUIO KAHAJIOB CBSI3U 698
14, VYciayru cBsi3M 10 mepejayde JaHHBIX, 3a HCKITFOUCHHEM YCIIyT CBSI3U 110 Mepeaaye 1600
JAHHBIX JIUTA [[eJIel mepeadn roJI0coBOl HHPOpMaIun
15, Yeayru cBsi3m TO Tepenade JAHHBIX IS Ielledl  mepemadd  TOJIOCOBOM 714
nHpOopMaIH
16. | TenemaTuueckue yCIayrH CBS3H 2639
17. | Ycuyru cBsizu Juist 1ienield KaOembHOTO BEelaHus 289
18. | Ycuyru cBsizm juis niened 3UpHOTO BEeNaHus 74
19. | Ycuyru cBsizu Juis 1ieJied TPOBOHOTO PaMOBEIIAHNUS 17
20. | Ycayru noutoBoi CBSI3H 335

CrenyeT OTMETHUTB, YTO B OCHOBHOM JIMIIEH3HsI BBIJAETCS HAa OKA3aHHUE YCIIyT
CBsI3M Ha Bcell Tepputopun Poccuiickoii @enepanuu (B COOTBETCTBUU C 3asIBJICHUEM
coMcKaTens, 0e3 yKka3aHusl Ha KOHKpETHbIEe cyObeKThl). [Ipu 3TOM omnepaTopsl CBs3H,
MOJIYYMBIIME COOTBETCTBYIOIIYIO JIMIEH3HIO, 3a4acTyl0 (OPMaIbHO BBIMNOJIHSIOT
JUIEH3UOHHbIE TpeOOBaHUS IO OpraHu3aluy MPEAOCTaBIECHUS YCIYr B psije
CyOBEKTOB, OJJHAKO AKTUBHON XO3SUCTBEHHOW NIEATEIHOCTH HAa UX TEPPUTOPUU HE
BEIYT.

B T0 xe Bpems, ecTh psAJ KOMIAHUN, KOTOPBIE OCYLIECTBIIIOT AESITEIbHOCTD
TOJILKO Ha TEPPUTOPUH OTAENIBbHBIX CyOBEKTOB (B OTIEIBHBIX CIydasx — Jaxke Ha
TEPPUTOPUSAX OTACIBHBIX MYHUIIMTIANBHBIX 00pa30BaHuUi).

bosee ocTabHBIX MOJIB3YIOTCA CIIPOCOM y HACEJICHUsI M OpraHU3alui peruoHa
yciIyrd  TeneOHHOW CBsI3M  (MECTHOW, BHYTPHU30HOBOW, MEXKIYHAPOIHOU W
MEXTyHApOIHOM ), TOJABMXKHON paauoTeneOHHOM CBSI3U, YCIYTH CBSI3U IO Mepeaade
JAHHBIX, YCIIYTH CBS3M AJIA 1ieJield KaOeJIbHOTO BEIIAHUs U TeJIeMAaTHUYECKUE YCIyru
CBs3U. B KaxmoW w3 yka3aHHbIX oOjactedl B CyObekTe AeicTByeT He MmeHee 4
OTIEPATOPOB CBSI3HU (110 OTACJIBHBIM YCIyram — OOJIbIIe).



3

YPpOBEHb KOHKYPEHIIMN HAa PBIHKE DKCIEPTAMHU OLIEHUBAETCS KaK JOCTATOYHO
BBICOKMM. B TO € BpeMms, CleayeT Y4YuTbhIBaTb, YTO IIO0 JAHHBIM YIIPaBJICHHS
denepaibHOM aHTUMOHOIOJIBHONW CIYKObI 1o MypMaHCKOW 007acTH B peecTp
CyOBEKTOB €CTECTBEHHBIX MOHOIOJIUU MO PHIHKY YCIYT CBSI3M C JoJiel phiHKa 65%
BkuioueHo [TAO «Pocrenexom» mo yciayram MECTHOM ¥ BHYTPU30HOBOM TeIeOHHON
CBS3U.

2. Pe3yJIbTaTLI aHaJIn3a HaJIN4Yus (OTcyTCTBI/IH) AAMMUHUCTPATUBHBIX,
IKOHOMHMYECCKHUX MW HHBIX ﬁapbepOB, 3aTPYAHAIOIIMX MNPEeANpPUHUMATEC/ILCKYHO
JACATECJIbHOCTD HA PbIHKE

B pamkax aHammM3a pplHKa yCIyr CBi3u KoMHTETOM MpOBENEH OIPOC
XO3SIMCTBYIONIMX CYOBEKTOB Ha TMPEAMET CYIIECTBYIOUIMX —aJMUHHCTPATUBHBIX,
HKOHOMHYECKMX U MHBIX 0apbepoB JIEATEIHHOCTH M OLICHKU COCTOSIHWSI KOHKYPEHTHOM
Cpenpbl.

ITo pe3ynbraram omnpoca noiydeHo 2 orBeta. OcTallbHble KOMIIAHUU 3aTPYIHUINACH
OTZEJBHO OLEHUTHh PHIHOK MypMaHCKOM 00JacTH, YYUTHIBASI, YTO OHHU MPEIOCTABISIOT
yCIIyTH Ha Bcell teppuropun Poccniickont denepanmu.

No
Kareropust aqMUHHACTPaTHBHBIX (SKOHOMITIECKHUX, HHBIX) OaphepOB

Beicokass apenpnas miara (pedb O TPENOCTABICHHHM 3€MENBHBIX YYacTKOB M OOBEKTOB
1 WHPPACTPYKTYpPBl — 3[aHUH, COOPYKEHHH — Ha YCIOBHSIX apeHbl JJsl pa3MelleHUs] OOBEKTOB H
COOPY>KCHHI CBSI3H1)

2 3HauNTENbHBIC TIEPBOHAYAIBHBIC KAUTATGHBIC BIOXKEHHS MPU JIUTEIBHBIX CPOKAX OKYIIaeMOCTH
ITUX BIIOKCHUMH

3 YcnoBus TUIEH3NPOBAHUS

4. Heo0X0IMMOCTh yCTaHOBJIGHUSI MAPTHEPCKUX OTHOLICHUH ¢ OpraHaMu BJIACTH

5 OrpaHndeHue/ CIOKHOCTh JOCTyHa K 3aKylKaM KOMIIAaHMH C TOCY/JapCTBEHHBIM y4acTHEM U
CYOBEKTOB €CTECTBEHHBIX MOHOIIOIHI

6 C10>XHOCTb MONYYEHHS JOCTYyNA K 3eMEJIbHBIM Y4acTKaM, B IPEAOCTABICHUHU TPOU3BOICTBEHHBIX U
’ HMHBIX TIOMENICHUI
7 Wubie neiicTBusl/ naBjieHHE CO CTOPOHBI OPraHOB BJIACTH, MPEMSATCTBYIOIINE BEJICHHIO OM3HECa Ha
PBIHKE IV BXOJTy Ha PHIHOK HOBBIX YYaCTHHUKOB
8. TpancriopTHBIE orpaHn4eHus (YIAIEHHOCTh TEPPUTOPHH / TOPOTOBU3HA)

Taxke oTMeuaeTcss €IUHOIYIINE OMPOIICHHBIX BO MHEHWHU, YTO YPOBEHb U
KOJIMYECTBO aIMUHUCTPATUBHBIX OaphepOB 3a MoclieHUe 3 roja HE WU3MEHUIUCH, U
€CTh 0apbephl, MPEOJOJIUMbIC PU OCYIIECTBICHUN 3HAYUTEIBHBIX 3aTparT.

3. OueHka COCTOSIHUSI KOHKYPEHTHOM cpeabl cy0beKTaMM MpeXnpuHUMATEbCKOH
AeATeJIbHOCTH (AHAJIU3 Pe3y/ILTATOB OIIPOCA)

YpOBEHb KOHKYPEHLIMU Ha PETMOHATIBHOM PBIHKE YCIYT CBSI3U B HACTOALIEE BPEMS
OLIEHUBAETCS XO3SIMCTBYIONIMMHU CYObEKTaMH KaK CPETHUI.

B wyactu Bompoca 0 HEOOXOAMMOCTH PEAM30BBIBATH KAKUE-THMOO Mephl IO
MOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH YCITYT, COXPAHEHUSI PHIHOYHOM MO3UIIMKM MHEHUS
pazaemuck. OOUH U3 ONPOLICHHBIX MOJIAraeT, YTo B 3TOM HET HEOOXOIMMOCTH, B TO
BpeMsI KaK BTOPOM CUMTaeT HEOOXOIUMbIM MPUMEHSTh HE PEeKe pasza B TOJ HOBBIE MEPHI
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MOBBIIIEHUS] KOHKYpeHTOCOocoOHOCTH yeiyT. KadectBo oduimansHol nH(pOpMamm o
COCTOSIHUM KOHKYPEHTHOM Cpelibl OLICHMBAETCS KaK YIOBJIETBOPUTEIBHOE HIIM CKOpEe
YIIOBJIETBOPHUTEIHHOE.

OuenvBasg, Kak W3MEHWIOCh 3a TOCIENHHE 3 TOAa YMCIO OpraHU3allHi,
Npe/UIaralolX aHAJIOTHYHBIC YCIYTH, OIMH M3 OMPOIICHHBIX OTMEYAET YBEJIMYCHHE UX
YyCIIa, BTOPOH MOJIAraeT, YTO KOJIMYECTBO HE M3MEHUIIOCH.

4. Undopmairusi 00 y10BI1e€TBOPEHHOCTH NMOTPeOUTE el KAa4eCTBOM YCJIYyT

BonbimmHcTBO TIOTpeOuTENEH yIOBIETBOPEHBI KauecTBOM yciyr. JKamoOwsl B
OCHOBHOM CB$13aHbI C HEJIOCTATOYHOM PA3BUTOCTHIO MPOBOAHBIX CETEH CBSA3U, OCOOEHHO B
TPYAHOIOCTYITHBIX HACENEHHBIX IYyHKTaX, YTO HE TMO3BOJSIET B IIOJHOM Mepe
NPEIOCTABIATh KAYECTBEHHBIE YCIYTH COBPEMEHHOM JTOKYMEHTAIbHOM 3JIEKTPOCBS3H, B
MIEPBYIO OYEPElb — BBICOKOCKOPOCTHOM HIMPOKOIOJIOCHBIM JIOCTYIl K ceTu MHTepHeT.
BMmecte ¢ tem, mo manHbIM MunkoMcBsa3u Poccun Ha 2014 rom mojs JOMOXO3SIHCTB,
UMEOIIMX BO3MOKHOCTB ITOJIb30BaThCsl IIMPOKOIIOJIOCHBIM JJOCTYIIOM K ceTu MHTepHeT
Ha ckopocTu 6onee 1 Mout/c, npesbicuiia 68%.

Ilo pe3ympratam aHKETUPOBAHUSA TpaXKJaH, TMPOBEACHHOIO Ha I[OpTale
Mypmanckoii 061acTi «OTKPBITHIN 3JIEKTPOHHBIA PErHOH» 56 % OIMPOIIEHHBIX CYUTAIOT
JOCTaTOYHbIM  KOJIMYECTBO  OpPraHM3alMii, OKAa3bIBAIOIIMX  YCIYyTM  CBSI3M  —
BBICOKOCKOPOCTHOM JIOCTYIl B HHTEpHET, IpU 3ToM 29 % NpPOLIEHTOB ONPOLICHHBIX
CYUMTAIOT, YTO TAaKUX OpraHu3auui mano. Ilpm 3TOM pecrnoHIEHThI OTMEYAlOT, YTO
KOJIMYECTBO OPraHU3alHid, OKa3bIBAIOIINX YKa3aHHbIE YCIYTY CBSI3H, 3a MOCIeIHue 3 roja
yBeMIUII0Ch (37,6 %) wim He nuaMenmnocs (36,5 %).

VYpoBeHb IIEH Ha YCIIyTM BBICOKOCKOPOCTHOIO JOCTyna B HMHTEpHET 33 %
OIPOIIEHHBIX ~CYMTAIOT CKOpEE YIOBJIETBOPUTENbHbIM, 28 % - ckopee He
YAOBJIETBOPUTENBHBIM, 19 % - ynoBneTBOpUTENbHBIM. PECIIOHAEHTBI OTMEYAIOT, YTO 32
nocjeHue 3 rofa ypoBEHb LIEH Ha yKa3aHHble yciyru yBemuuwics (58 %) wim He
mmenwics (17 %).

KauyecTBO mpenocraBisieMbIX yCIyr BBICOKOCKOPOCTHOTO JIOCTYyIa B MHTEPHET 37
% OmnpOIIIEHHBIX CUUTAIOT CKOPEE YAOBIECTBOPUTENBLHBIM, 21 % - yIOBIECTBOPUTEIHHBIM,
19 % - ckopee He YIOBIETBOPUTEIBHBIM. PECIIOHIEHTHI OTMEUAIOT, YTO 3a MOCIEAHNE 3
roJla Ka4eCTBO YCIIYT BHICOKOCKOPOCTHOTO JIOCTYTIa B HHTEPHET MOBBICHIIOCH (40 %)
He m3meHunoch (31 %).

Bo3MoXHOCTH BBIOOpA MOCTABIIIMKA PacCMaTpyuBaeMbIX YCIIYT, 10 MHEHHUI0, 33 %
OTPOIIICHHBIX JKUTEJIEW PErMOHA CKOPEE YIOBIETBOPUTENBHA, 21 % - ynoBieTBOpUTENBHA
u 21 % - ckopee HEyHOBIETBOPUTENbHA. [IpM ATOM PECIIOHAEHTHI OTMEYAIOT, YTO 3a
nocjeqHue 3 roJa BO3MOXKHOCTh Takoro BeiOopa yBennumiach (38 %) wim octaiach Ha
npexxHeM ypoBHe (37 %).

5. BeiBoAbI ¥  mpeIOKeHHs] MO  HeJIeBbIM  3HAYEHUSIM  IOKa3aTesiei,
XapaKTePU3YIOIIHUX COCTOSIHME KOHKYPEHTHOM cpelibl HA PbIHKE
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PbIHOK yciyr cBsi3u B pervuoHe pa3BuT. [IpakTHUecKu B KaXIAOM KPYIHOM
MYHUIIUIIAJIbHOM 00pa30BaHUU CYIIECTBYIOT MECTHBIE UTPOKH PHIHKA, OKa3bIBAIOIIHE
yciyru (PU3HYECKUM, @ B HEKOTOPBIX CIy4asiX U IOPUANYECKUM JIULIAM.

B kauecTBe OCHOBHBIX OapbepOB BXOJa Ha PHIHOK MOYKHO YKa3aTh YCJIOBHS
JULIEH3UPOBAHUS U HEOOXOAMMOCTh 3HAYUTENIbHBIX MEPBOHAYAIbHBIX KAIUTAJIbHBIX
BJIOKEHUI NpPHU JJIUTEIBHBIX CpPOKaX OKYHAaeMOCTHU OTUX BIIOXKEHHMH, a TaKxke
BBICOKYIO apEH/IHYIO IJIaTYy.

B kadecTBe mokazaresisi, XapakTepHU3yIOILIEro COCTOSIHUE KOHKYPEHTHOM CpeJibl Ha
PBIHKE YCIIYT CBSI3U, IPEAJIaracTCsl yCTAHOBUTD CIIETYFOLLUIA:

Joss  JOMOXO3SMCTB, HUMEIOIIHUX BO3MOXXHOCTh I0JIb30BAaThCA  yCIyraMu
HIMPOKOTIOJIOCHOTO J0CTyna B ceTh MHTepHeT Ha ckopocTtu He MeHee 1 Mowut/cek,
IPENOCTAaBIIEMBIMU HE MEHEE 4YeM 2 OIepaTopaMH CBs3M, OT OOIIEro 4Yucia
TOMOX03s1icTB MypmaHckoi o6acTu, %o:

2016-2018 rr. — He menee 80 %




