AHAJIN3 COCTOSAHUS KOHKYPEHTHOI cpelibl HA PhIHKE YCJIYT CONMATBHOTO
o0cay;kuBaHus HacejieHust MypMaHCKoOi 00J1acT

1. O6masi xapaKTepucTUKA PHIHOYHOI CUTYalluu

Ha Ttepputopun Mypmanckoit obmactu no OKBOJ[ 8531 u 85.32
«IIpenocraBineHne COLMANBHBIX YCIYr» 3aperuCTPUpPOBaHbl 57 OpraHu3alui,
OKa3bIBAIOIIMX YCIyrH B cepe couuanpbHOM  3amuThl  HaceleHus: 32
TOCYJIapCTBEHHBIX YUYPEXKACHUS M 25 HErocyaapCTBEHHBIX oOpraHm3anui. Kpome
TOT0, Ha TEPPUTOPUHU PETHOHA (YHKIMOHHPYIOT HEKOMMEpPUYECKHE OpPTraHU3allU U
NPEANPUHUMATENN, OCYIIECTBISIONINE COLMAIBHO 3HAYMMbIE BUABI JIEATEIBLHOCTH,
uMeronue uHble Koael cormacHo OKBDOJI. Takke Ha pbhIHKE COLMAIBHOTO
OOCITy’)KMBaHHUSI yCIYyTd MOTYT OKa3blBaTh YACTHBIC JIMIIA, HE 3apErHCTPUPOBAHHBIC
KaK WHAUBUIyaJIbHBIE TpEANPUHUMATENIM, W HE TMPOXOJAIINEe IO JaHHBIM
opUIMaTBHONW CTATUCTUKH.

[To nanubiMm Mypmanckcrata ¢ 01.01.2012 roga coznanbl 12 X035HCTBYOIIUX
CyOBEKTOB, OKa3bIBAIOIIMX COIMAIbHBIC YCIyTHU, HAXOJAIIMECs B YacTHOU
COOCTBEHHOCTH M COOCTBEHHOCTH OOIIIECTBEHHBIX OPraHU3ALIUM.

JlesiTenbHOCTh TOCYJAPCTBEHHBIX YUPEKACHUN COLUAIBLHOTO OOCTY>KUBaHUS
OCYIIECTBJISIETCSI  BO  BCEX  MYHHUIIMNAIbHBIX  0Opa3oBaHMsIX  00JacTH.
HerocynapcTBeHHbIE OpraHu3alMd  CKOHUEHTPUPOBAHBI MPEUMYILIECTBEHHO B
0o0JJaCTHOM LIEHTPE M HECKOJbKMX KpYyNHBIX ropojax peruoHa (Kanpanakma,
Monueropck, AaTUTHI).

®enepanbHblil 3akoH 0T 28.12.2013 Ne 442-®3 «O0 ocHOBaxX COLHMAIBLHOIO
oOciyxuBaHus rpaxjan B Poccuiickoit denepanumny (nanee — OenepanbHbIil 3aKOH
No 442) pactmpun cucteMy colgaibHOro oocinykuBanus B Poccuiickoit denepainuu,
BKIIIOYMB B HEE HErOCyIapCTBEHHBbIC (KOMMEpPYECKHE UM HEKOMMEPYECKHUE)
OpraHW3allud  COLMAJIBHOTO  OOCIY)XHBaHUS, B TOM YHCIE  COIMAJIBHO-
OpPUEHTUPOBaHHbIE HeKomMepueckne opranuzauuu (namee — CO HKO), a taxxe
WHIUBUAYAJIbHBIX MpeapPUHUMATEIIEH, OCYILIECTBIISFOIINX COLIMAJIBHOE
o0OcITy>)KMBaHHE.

[Toctanonennem I[IpaBurensctBa Mypmanckoii obmactu ot 04.09.2015
No 383-IIIT «O6 yTBepk)ACHUM TMOPSAKAa TPEIOCTABICHUS COIMAIBHBIX YCIYyT B
dbopme coruaabHOTO OOCITYXKMBaHHS Ha JIOMY», NocTtaHoBiieHneM [IpaBurenncTBa
Mypmanckoit obnactu ot 04.09.2015 Ne 384-III1 «O6 yTBepkIeHHH NOpsAIKA
MPEIOCTABIECHUSI COLMANBHBIX YCIYr B MOJYCTallMOHAPHOW (opMe COIMaIbHOIO
OoOCIy’>KMBaHUSI M TOpSAKAa TNPEIOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYI»,
noctaHoByienueM [IpaButenscTBa Mypmanckoit oomactu ot 29.09.2015 Ne 420-I1I1
«O0 yTBEpXKJIEHUU MOPSIAKA MPEIOCTABICHUS COLMAIBHBIX YCIYr B CTallMOHAPHOMN
dbopme couuanbHOTO OOCTY>KMBAHUS» YCTAHOBJIEHBI CTAHIAPTHI MPEAOCTABICHUS
COIMAJIBHBIX YCIyT, TPEOOBaHUS K JACATEIHHOCTH TOCTaBINUKA YCIYT, MOPSIOK
oOpallieHus] 3a MPEeAOCTaBICHUEM YCIYyTr, MOPSAOK OCYIIECTBIEHHWE KOHTPOJS 3a
IIPEIOCTABICHUEM YCIIYT.

[lepenaya OOMKETHBIX CpPEICTB HErOCYIAapCTBEHHOMY CEKTOpPY C IIEJbIO
KOMIIEHCAIIMM PAcXOO0B 3a OKa3aHHBIE YCIYTU OCYIIECTBISIETCS MPU COOIIOACHUU
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psJa yCIOBHIA, OTHO U3 KOTOPBIX — BKIIFOUEHHE B PEECTP MOCTABIIUKOB COLMAIBHBIX
yciyr MypmaHckoi obniactu (anee — peectp).

B mnHacrosimee BpemMs B peecTp BKIIOYEHb 27 opraHuzauuid: 24
rOCYJAapCTBEHHBIX YUPEKJECHUS COIMAIBHOTO OOCIY>KMBaHUS, 2 WHIAMBUIYaJTbHBIX
npeanpunumarenss (UII Bmacosa C.A. u WII VYckoa JIL.H., r. Monueropck) u
koMMepueckas opranuzanus (OO0 «benApy», r. Mypmanck). Takum o6pazom, 10Jis
HErOCYJIapCTBEHHBIX ITOCTABIIMKOB COIMAIBHBIX YCIYT B PEECTPE HA TEKYIIHMA
MoMeHT coctaBiisieT 11,1 %.

Bcero B 2015 romy roCymapCTBEHHBIMM W HEroCyJapCTBEHHBIMH
NOCTaBIIMKaMKU ObUIM OKa3zaHbl yciyrn 49,2 Tpic. 4YelnoBEK, B TOM YHCIE: B
MOJIyCTAlMOHAPHBIX YCIOBHSIX — 3,9 ThIC. YeNOBEK; HA JOMY — 6 TBIC. YEJOBEK; B
CTAllMOHAPHBIX YCIOBUAX — 1,9 ThIC. YelOBEK, CpPOYHBIC COIHMAJIBHBIC YCIYyTU
npenocTaBiieHbl 37,4 ThIC. TpakJIaH.

KonuyecTBO rpakaaH, MOTYYarOIUX COLUMAIbHBIE YCIYIM B YUPEKICHUSAX
COLIMAJIBHOTO OOCIIy’)KMBaHUs HACEJIEHUSd Ha NPOTSHKEHUHU psAga JEeT OCTaeTCs
npuOIM3UTENIBHO Ha OoJHOM ypoBHE (B 2014 romy couuanbHble YCIYTH HOJYYUIH
0ko0J10 50 ThIC. YETIOBEK).

Bmecte ¢ TeMm, HErocylapCTBEHHBIE OpraHU3allMd COCTABISAIOT JIMIIb
HE3HAYUTENbHYIO JIOJI0 B 00IIEeM O0BbEME YCIyr COLMAIbHOIO OOCITYKUBaHHUS.
BxiroueHHple B pEECTp HErOCYJAPCTBEHHBIE OpraHU3alldd  IIPEIOCTABISAIOT
coluajbHble YCIyTU B (hopMe HaJOMHOro couoOciayxkuBanus. CouuanbHble yCIyTU
MPEIOCTABIAIOTCA M3 pacyera konmdectBa MmecT: HII BrmacoBa C.A. — 15 wmecr;
UII Yckosa JI.LH. — 35 mect; OO0 «benAp» — 20 mect. Ognako no dakrty B 2015
TOJy y HETOCYJapCTBEHHBIX TOCTABIIMKOB TOJYYWIA COIHAIbHBIE YCIyru 25
YEeJI0BEK, yTOo cocTaBisieT  MeHee 1% or oOumel YHCIEHHOCTH TpaXKIaH,
o0Ociy>)kuBaeMbiIXx B (opme counaibHOro oOciayxuBanuss Ha jgomy, u 0,05 %
COBOKYITHOTI'O YMCJIA NTOJIy4YaTeIed COUUAIBHBIX YCIYT. Y CIYTH B MOJYCTAMOHAPHOU
U CTalMOHApHOW (QopMax MPEeAOCTABISAIOTCS HCKIIOUUTEIBHO TOCYAapCTBEHHBIMU
YUPEKICHUSIMHU.

CommanbHoe  OOCITy)KMBaHHUE  OCYIIECTBIISIETCS  HErOCYAAapCTBEHHBIMU
MOCTABIIMKAMU COIMAIBHBIX YCIYr O€CIIaTHO, 3a IJIaTy WM YaCTUYHYIO TUIaTy.
Tapudsl Ha  couuanbHble  YCIYI'H  HETOCYJAPCTBEHHBIMH  IMOCTaBIIUKAMH
YCTaHAaBIMBAIOTCSI CAMOCTOSTEIBHO.

Ha ypoBHe permona npunsato nocranosienue [IpaBurensctBa MypmaHcKoOn
obnactu ot 05.12.2014 Ne 615-III1, xoTopeiM yTBepxkaeH Ilopsaok ompeneneHus
pa3Mepa W BBIIUIATBI KOMIIEHCAIlMM TOCTABIIMKAM COLMAIBHBIX YCIYT, KOTOpHIE
BKJIFOYEHBI B PEECTP, HO HE YYACTBYIOT B BBIINOJIHEHUH T'OCYAApPCTBEHHOTO 3aJaHUS
(3akaza).

Pa3mep xoMIieHcaluy 3a OKa3aHHBIE YCIYTW PACCUUTBHIBAETCS C YYETOM JABYX
YCIIOBUU:

— KOMIEHCAallMsl HE JOJ/DKHA  NpeBbIIaTh  (AKTHUYECKUX  PacXo/OB
HEroCyapCTBEHHOW OpraHU3alMH;

— KOMIICHCAIMSl HE JIOJDKHA TMPEBBINIATh TapupoB Ha COIMATILHBIC YCIYTH,
YCTAHOBJICHHBIX JUIS TOCYJIApPCTBEHHBIX YYpexIeHui (nmpuka3 MuHUCTEpCTBA
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COIMAIBHOTO pa3Butuss MypmaHckoit oOmactu ot 24.12.2015 Ne 655 «O6
yTBEpKJIeHNH Tapru(oB HA conmanbHbie yeayru Ha 2016 roay).

Tapudsl Ha couManbHbIE YCIYTH, YCTAHOBJEHHBIE HEroCyJapCTBEHHBIMU
MOCTABIIMKAMHU, BKIIOUEHHBIMU B PEECTP, HE3HAYUTEIBHO OTIMYAIOTCS OT TapuQos
Ha COIIMAJIbHBIE YCITYTH, YCTAHOBJICHHBIX JIJISl TOCYIAPCTBEHHBIX YUPEXKICHUM.

B 2015 u 2016 rogax B MUHHCTEPCTBO COIIMAIIBHOTO pa3BUTUSI MypMaHCKO
00JIaCTH 3a MpeAoCTaBlIeHUEM CyOCHIIMK M3 00JacTHOrO OIO/KETa Ha BO3MEILCHHE
3aTpaT, CBSI3aHHBIX C OKa3aHHUEM TMOJY4YaTeI0 COLMATIBHBIX YCIYT, OOpaTUiCs OJUH
noctaBiuk. Pazmep komnencanuu coctaBui 179,1 Teic. pyOnei.

ObecrieueHO TMPUBJICUCHUE HETOCYNapCTBEHHOW OpraHU3allid K OKa3aHHUIO
yciyrn «ColMalibHOE TakCW» Ha TeppuUTopuu I. MypmaHcka (00beM OOJKETHOro
¢dbunaHcupoBaHus ¢ OKTIOps 1o aexadpb 2015 rona — 100 ThIC. pyOIieid, KOMUYECTBO
MI0€3]I0K, BBITIOJTHEHHBIX HETOCYIapCTBEHHOH CITy»)00H Takch — 765).

B pamkax peanuzanMM = MEpPONPHUATUS TOCYAAPCTBEHHOW MPOTPaMMBbI
Mypmanckoit obnactu «ColuanbHas TOAJEpXKKa TPakKIaH» MOPEeayCMOTPEHO
exerogHoe mnpenoctaBieHue CO HKO Mypmanckoit obnactu cyOcuauii Ha
peanu3alyio COLMAILHO 3HAYMMBIX mporpamm (mpoektoB). B wurone 2015 rona
COCTOsUICA KOHKYpC Ha mojydyeHue cyocuauii. B cnucok nmodequreneit Bouwm 6 CO
HKO. Cy6cugun (ot 120,0 no 1994 Teic. pyOseil) HampaBieHbl Ha pead3aluio
IIPOEKTOB, CBSI3aHHBIX C ITOBBIIICHUEM Ka4ueCTBa >KM3HU JIFOAEH MOXKUIIOTO0 BO3pPACTa,
COLMAJIBHOM aJanTanue HHBAIUIO0B U UX CEMEM.

HoBblil moaxom B peryinvpoBaHud c@epbl COLUATBHOTO OOCTYKUBAHUS
OTKPBIBAET HETOCY/IapCTBEHHOMY CEKTOPY HOBBIE BO3MOXXHOCTH M JOCTYyH K
OrO)KETHOMY (DMHAHCHUPOBAHUIO U B TO K€ BPEMsI BBOAUT MEXaHM3MbI KOHTPOJIS 32
KaueCTBOM INPENOCTaBICHUS YCIOyr, 3aJaeT CTaHAapThl, KOTOPBIM JOJKHBI
COOTBETCTBOBATH OPTaHU3AMU HE3ABUCUMO OT ()OpMbI COOCTBEHHOCTH.

Ha Texkymiuii MOMEHT pPBIHOK YCIyT B c(pepe COLUMaIbLHOTrO OOCITYKMBAHUS B
pErMoHe pa3BUT HEAOCTATOYHO. He3HAuWTenpHO ydYacTHe B MPEJOCTABICHHUH
COIIMAJIBHBIX YCIYI HACEJIEHUI0 HerocyaapcTtBeHHoro cekropa, CO HKO,
0JIarOTBOPUTEIBHBIX OpraHu3aIii u 7o0poBobiieB. M3 o61miero yncia opranu3anui
COIIMAJIBHOTO OOCTY>KUBAHUS, OKA3bIBAIOIIUX COIMATIBHBIC YCIYTH TOXHUIBIM
rpaxkJlaHaM M WHBAJIWJIAM, OCHOBHAsl 4acTh HAXOJIMUTCS B BeAeHUUM MUHHUCTEpCTBa
COIMAJIBHOTO pa3BuTHUsi MypmaHCKOH 0071acTH.

2. Pe3yabTarhl aHaJIM3a HAJIMYMS (orcyrcrBUS) aIMHUHMCTPATUBHBIX,
IKOHOMMYECKMX U MHHBIX 0apbepoB, 3aTPYIHSIOIIMX NPeXIPUHUMATEILCKYIO
NeATeJIbHOCTH HA PbIHKE

B pamkax aHanmsa pbIHKa yciyr B cepe COLMaIbHOrO OOCITYKUBAHUS HACETICHHUS
MUHHUCTEPCTBOM  COIMAILHOTO pa3BUTHsI MypMaHCKON OOJIacTH TPOBEIEH OIPOC
XO3SUCTBYIOIMX CYOBEKTOB HAa TIPEAMET CYIICCTBYIOIIUX  aJMHUHUCTPATUBHBIX,
HKOHOMHYECKMX W WHBIX O0aphepOB NIEATETHHOCTH M OIIEHKU COCTOSIHWSI KOHKYPEHTHOM
cpenpl.”

* B onpoce npuHAIM ydacTre 12 HErocylapCTBEHHBIX HEKOMMEPUECKHX OPraHM3aluii, | KoMMepueckas OpraHu3als 1
2 WHAUBUAYAIbHBIX MNPEINPUHUMATENS, OKA3bIBAIOLUIMX COLMAJbHbIE YCIYTd Ha TeppUTOpuM TI. MypmaHcKa Hu
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HerocynapcTBeHHbIMU OpraHuzalsiMd B cdepe COLMAIBHOIO OOCITYKUBAHHS
HACeJICHUsl OMpEeNICHbI CIEAYIOUME aAMUHUCTPAaTUBHBIE Oapbepbl, MPEMSTCTBYIOIINE
Pa3BUTHIO PETMOHAJBHOTO PpbIHKA COLMAIbHBIX YCIyr (B TOpAAKEe YyObIBaHUS

3HAYUMOCTH):

Ne

i Kareropust aiMHHUCTpaTHBHBIX (3KOHOMUUYECKUX, MHBIX) 0apbepoB 3HaYUMOCTb

1. | OrcyrcTBHE IIIATEKECTIOCOOHOTO CIIPOCa CO CTOPOHBI OTpEeOUTENEH 67 %

2. | Beicokue Hasorun 60 %

3 HecrabunbHoCTh poccuiickoro 3aKOHO/IATEIIbCTBA, PErYIIUPYIOIIETO 47 %
TPEIPUHAMATENBCKYIO IS TEIIBHOCTD
Hamuume cpemut NEHCTBYIOIIMX Ha PBIHKE XO3SHCTBYIOIIMX —CYOBEKTOB,

4. | 3aHUMAKOIIMX JIOMHHHPYIOIIEE MOJIOKEHUE, KOTOPOE IPUBOIUT K CO3IaHHIO 40 %
0apbepoB BXOJIa HA PHIHOK

5 3HauMTEIIbHbIC TIEPBOHAYAIBHBIC KalMTaIbHBIC BIOKCHNS TPH JUTHTCIBHBIX 40%
CPOKaxX OKYNMaeMOCTH 3THX BIOKCHUI

5 OrpaHUYeHNE/CTIOKHOCT JIOCTYNA K MOCTaBKaM TOBapOB, OKA3aHHIO YCIYT H 27 %

" | BBIOMHEHHMIO PabOT B paMKax TOC3aKyNOK
7 BbicOkre W3IEP)KKM TMONMYy4YEHHs JOCTYMa K HEOOXOJAMMBIM pecypcam | 27 %
" | mHpOpMAIUH, BEICOKHE H3ICPKKH HA PEKIIaMy

8. | HeobxomumocTh ycTaHOBIIEHHS TAPTHEPCKUX OTHOIICHUH C OpraHaMu BIIACTH 20 %

9. | Brlcokas apeHiHas miara 20 %

10. Wubie neiicTBus/ NaBieHHE CO CTOPOHBI OPraHOB BJIACTH, MPEMSATCTBYIOIINE 13%
BEJICHHIO OM3HECA HA PHIHKE WJIM BXOIY Ha PHIHOK HOBBIX YYaCTHUKOB

11 JlelicTBytolMe Ha PHIHKE CTaHAAPTHI U TPEIbSBISEMble K Ka4eCTBY TOBApOB, 704
paboT, yciayr TpeGoBaHuUs

KoHkypeHTHOE naBieHue Ha HEroCylapCTBEHHbIE OpPraHM3alMu B JaHHOHU cdepe
OKa3bIBAIOT ~ IPEUMYLIECTBEHHO  TOCYJApCTBEHHBIE  YUPEXKACHUS  COLUAIBLHOIO
0OCITyKMBaHUs, 3aHUMAIOIINE JOMUHHUPYIOUIEE MOJIOKEHUE HA PHIHKE, YTO OTMEYEHO B
Yucie OJHONO0 M3 HauOoJiee 3HAUMMbIX ASKOHOMHUYECKuX OapbepoB (40 %). Beinenenue
XO3SMCTBYIOUMMU CYOBEKTaMHU TMPOOJIEM OTCYTCTBHSI ILIATEKECHOCOOHOIO CIpoca Co
CTOpoHBI TIoTpeOuTenert (67 %) W 3HAYUTENBHBIX TEPBOHAYAIBHBIX KAlTUTATBLHBIX
BIOKEHUN TIPpU JJUTEIBHBIX CpPOKaX OKymaemMocTd A»Tux BioxeHud (40 %)
CBUJICTENILCTBYIOT O HEOOXOIMMOCTH Pa3BUTHSl TOCYIApPCTBEHHOM MOAJEP)KKU PhIHKA
COIIMAIIBHOTO OOCITYKMBaHHS B YacTW KOMIIGHCAIIUM 3aTpal Ha OKa3aHUEe YCIyT
COUMAIBHO  HE3alMIIEHHBIM TIPyHIaM TIpaXJaH MW [OJJIEPKKA  COLMAIBHO
OPUEHTUPOBAHHBIX OM3HEC-TIPOEKTOB (MpeanpruHuMaTeabekoil aearenbHoctu HKO).

OcranbHble  aJIMUHHUCTPATHBHbIE Oapbepbl, OTMEYEHHbIE XO3AWCTBYIOIIMMU
cyObeKTaMH B yuciie 5 HauOosee CyIIeCTBEHHBIX, HOCSAT YHHBEPCAJIbHBIN XapakTep U
aKTyaJIbHBI JU1s1 OOJIBIIIMHCTBA COLMATIBHO 3HAYMMBIX PHIHKOB.

JIub 6% pecnoHIEHTOB CUUTAIOT CYIIECTBYIOILINE OApbephbl HEMTPEOIOTUMBIMH.

[lo onenke MuHucTepcTBa ConUaibHOrO pa3BUTHs MypMmaHCKON 00JacTw,
HanOoJIee CyIIeCTBeHHBIMU MaKpoOapbepaMu JiJisl Pa3BUTHSI KOHKYPEHLIUH SBIISIFOTCS:

— OTHOCHTEJIbHAsI HEPA3BUTOCTh COLIMAJIBHOTO OM3HECA;

Mypmanckoii o6mactu. [looBHHA opraHn3anuii-y9acTHIKOB ONPOCa OCYIIECTBIIOT IeATeILHOCTh Oonee 5 set, 33 %
—or 1 go 5 met, 16 % — o 1 roxa.



— OTCYTCTBUE JIOCTAaTOYHBIX KOMIIETEHIMH, (UHAHCOBBIX pECYpCOB U
IMPAKTHUKH pa6OTBI HKO 1o oka3zaHuio HacelIeHHIO IIHUPOKOTro NEpCUHA COLUATIBbHBIX
yeayr,

Cnpasouno. Yciyeu, Komopwvle OKA3bIBAIOM He20CYOAPCMEEHHbIe Op2AHU3aAYUU, MO2YM
ObImb ouenb OIUBKUMU K MeM, KOMopble OKA3bIBAIOM YUpenCOeHUsl COYUATbHO20 0OCIYHCUBAHUS,
HO He paeubl um. Mx yciyeu He coenaodarom ¢ pyopuxayuei Ha YCMAHOBIEHHble O0H0JCemHuble
yenyeu,  ymeepoicoennvle  nocmauosienusmu  Ilpasumenscmea  Mypmanckoi  obracmu  om
04.09.2015 Ne 383-I1I1, om 04.09.2015 Ne 384-I1I1, 29.09.2015 Ne 420-I1I1. Opeanuzayus ue
Modcem NOHAMb, KAK el nepetumu om motl yCiyeu, KOmopylo OHA OKA3bl6dld, K Mo, KOmopas
mpebyemcs.

Hmoeu nposedennoeo 6 anpene-uione 2015 200a monumopunea CO HKO Mypmanckoti
obnacmu NoOKA3vblealOM, UMO IKOHOMUYECKOE NOJOJCEHUe HSMUX OpP2AHU3AYUL  OCMAemcs
HeyCMOUYUBbIM: 3HAUUMENbHAS UX YACMb UCHbIMbIéAem QUHAHCO8ble MPYOHOCMU, OONbUUHCNGO
opeanuzayuti 001a0arm OOHUM OCHOBHbIM UCHOYHUKOM 00X00d, UMeemcs 3d8UCUMOCHMb OMm
BHEUWIHUX NOCMYNAEHULl CO CMOPOHbI CNOHCOPO8 U 0100HCEMO8 PA3IUYHLIX YPOBHEU, OuYWaemcs
HeXeamKa npopeccUuoHaIbHbIX KA0pos.

— HCpa3BUTasl IIPaKTHKa BKIIIOYCHUSA HCTOCYAapCTBCHHBIX opraHmaum”I B
rocyagapCTBCHHYIO CUCTCMY COINAJIBHOI'O 06CJIY)KHB3HI/I51 HaCCJICHUI.

3. OueHka cOCTOSIHMSI KOHKYPEHTHOM cpeabl cy0beKTaMH MpeInpuHUMATEIbCKOH
NeATeIbHOCTH (AHAJIN3 Pe3y/IbTAaTOB 0IPOCa)

Pesynbrarel ompoca, MpoBeAEHHOT0O MUHHCTEPCTBOM COLIMAIBHOIO Pa3BUTHS
MypmMmanckoii obnactu B (deBpanie 2015 roma, CBUAETENBCTBYIOT 00 OIICHKE
XO3SIUCTBYIOIIMMHU CYOBbEKTaMH YPOBHS KOHKYPEHIIMM Ha PETMOHAJILHOM PBIHKE YCIYT B
cdepe ColManbHOrO OOCTYXKUBaHMS KaK BBICOKOTo. I1oduTy mojoBHHA XO3SMCTBYIOIIMX
cyObeKTOB (47 %) OTMEYAIOT, YTO VIl COXPAHEHHS PHIHOYHOM MO3ULIMKA UM HEOOXOAUMO
peryimsipHo (pa3 B TOJ WIM 4Yalle) MNPeINpUHAMATh MEpbl IO TOBBIIMICHUIO
KOHKYPEHTOCIIOCOOHOCTH TpejlaraéMbIX yCiayr (TIOBBIIICHHWE KayecTBa, Pa3BUTHE
COITyTCTBYIOIIMX YCIIYT), a TaKKe BpeMs OT BPEMEHH MPUMEHSTh HOBBIC CHOCOOBI
MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH, HE UCTIONB3yEeMbIE PaHee.

OnenuBasi, Kak M3MEHWIOCHh 3a TOCIEAHME 3 ToAa YHMCIIO OpraHu3allvi,
MPEUIAraloIINX aHAJIOTHYHbIE YCIyTH, 53 % PECHOHIEHTOB OTMEYAIOT YBEJIMYEHUE HX
KOJIMYECTBA.

KauectBo odurmansHOl MHPOpPMAIIMA O COCTOSHUM KOHKYPEHTHOH —Cpefbl
MOJIOBMHA  OTPOIIEHHBIX  XO3SHCTBYIOIIMX CYOBEKTOB OIICHMBAET KaK «CKOpee
HEYJIOBJIETBOPUTEIIBHOEY.

4. Undopmaiusi 00 y10BI1€TBOPEHHOCTH NMOTPeOUTEIe KA4eCTBOM YCJIyT

Onenka KadecTBa yCIyr B cdepe COIMAIBLHOIO OOCITY>KUBAaHUS HACEJICHUS
MPOBOAUTCST  YUPEKACHUSMHU COLIMATIBHOTO OOCITYKMBAHUS B paMKaX MOHUTOPWHTA
peammzanuun  denepanibHoro 3akoHa Ne 442-03 u  OOIIECTBEHHBIM COBETOM TIPH
MuHHCTEpCTBE COLMATIBHOTO Pa3BUTUS MypMaHCKOM 00JacTH B paMKax HE3aBUCHMOM
OLIEHKM KayecTBa YyCIyr Ha OCHOBE OYHOIO W 3a04YHOIO OIpoca MOTpeOUTeNei.
HerocynapcTeeHHble OpraHuM3alyy Ha TEKYLIMM MOMEHT HE BKIIIOYEHBI B CHCTEMY
OLICHKH KayeCTBA yCIIyT.
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VYposenv yooenemeopennocmu nompebumenetl yciyeamu
8 chepe CoyuanbHO20 0OCTYHCUBAHUSA

MOHHTOPHHT Ka4ecTBa He3zaBucrumas oreHka kauecTna
POpMbI COLHATHHOIO roCyJapCTBEHHBIMU y‘Ipe}KI[eHI/IHMI/I* CoraIbHbIX ycnyr**
00CITy’)KUBaHUS
2015 2015
B cratmonapuoi 98 %
(hopme
B nonycranuonapHoit
hopme 100% 87,35%
B dopme cormansHoro
00CITY>KUBaHUSI HA 99 %
JIOMY

Kax BuIHO 13 TaONMUIIbI, B IIEJIOM JOCTUTHYT BHICOKUM YPOBEHb KaueCTBA OKA3aHHS
yCIyr.

Kpome TOro, mo pesynbraraM NpOBEIEHHS HE3aBUCUMOM OLIEHKM KauecTBa
COLMAIIBHBIX YCIYT C(POPMUPOBAH PEUTHHI YUPEKIECHUM COLUAIBLHOTO OOCITYKUBAHUS.
Bce yupexxaenusi, yuacTBOBABIIME B HE3aBUCUMOM OIICHKE, OTYYHIIH BEICOKHE OAILIBI.

Pesynbrarel onpoca HaceneHusl, MPOBEAEHHOIO Ha noptaie MypmaHckoi 001acTH
«OTKPBITHIN 2MEKTPOHHBIA PEruon» (no cocmosmuio na 09.03.2016) CBUIETEIBCTBYIOT 00
OLICHKE MOTPEOUTENIIMA YPOBHSI KOHKYPEHIIMM Ha PETMOHAIIBHOM PBIHKE YCIyT B cepe
COLIMAIILHOTO OOCITY)KMBAHUS KAK YIOBIECTBOPUTEILHOTO.

46 % ONpOIICHHBIX CYUTAIOT KOJMYECTBO OpraHU3allUi, MpPEeT0CTaBISIONINX
YCIIyTH TIO COLMAIbHOMY OOCITY’KMBAHHUIO HACEJIEHHUs B PErvoHE, T0CTaTouHbIM. Bmecte
C TeM, IPAKTHYCCKHA aHAJIOTMYHOE KOJMYECTBO MoTpeduTenci yeiyr (43 %) orMeuaror,
YTO TAKUX OPraHU3aLUi MaJo.

OnenuBasg, KaK W3MEHWIOCh 3a IIOCIENHWE 3 TOAAa YHWCIO OpraHu3alyi,
NpeAaralolx yciIyrd B cdepe COLMAIbHOrO OOCTY)KMBaHMSA, a TaKXKe KadeCTBO
OKa3bIBAEMBIX MMM YCIYy,  I[OJIOBUHA PECHOHAECHTOB OTMEYAIOT, YTO M YHUCIO
OpraHM3aluri, ¥ KaYeCTBO YCIIYT OCTAIMCh Ha IPEKHEM YPOBHE.

KauecTBo oduimanbHOi MHPOpMAIMKA O COCTOSIHUM KOHKYpPEHTHOM cpenbl 57 %
OIPOIIEHHBIX MOTPEOUTENEN YCIYT OLIEHUBAIOT KaK «yAOBIECTBOPUTEILHOE» UITH «CKOpEE
YIOBJIETBOPUTEIILHOE.

3a 2014 u 2015 rompr Ha paccMOTpeHME B MUHHUCTEPCTBO COLIMAIBHOTO
pa3BuTHsi MypMaHCKON 00J1acT TTOCTYNUII0 43 kanoObl, CBA3aHHBIX B TOM YHCIE C
o0kajoBaHUEM JIEUCTBUM PAaOOTHUKOB YUPEKIACHHUN COIUMATBLHOTO OOCITY>KHUBAHUS.
Hu omna w3 xamo® He Haluia MOATBEPKICHHS IO PE3ysbTaTaM MPOBEIECHHBIX
IIPOBEPOK.

5. BoiBogbl ¥ NpemIOKeHHsI 1O  HeJeBbLIM  3HAYEHUSIM  MoKa3areiei,
XapaKTepu3yIOIHUX COCTOsIHNE KOHKYPEHTHOM cpelibl HA PhIHKe

PoiHOK ycnyr B cdepe coUMalIbHOTO OOCIYyXKHUBAaHUS B PETHMOHE Pa3BUT
HEJIOCTATOYHO. He3HauuTenbHO ydacTHE B MPEJOCTaBICHUU COIMAIBHBIX YCIyT

* KonM4YecTBO PECIIOHEHTOB, 3allOJIHMBIINX 3JIEKTPOHHYIO AHKETYy, pa3MEIICHHYI0 Ha nopraie IIpaBUTeNbCTBA
Mypwmanckoit obmactu B 2015 1. — 1023 uedn.

** KoIMYeCTBO PECHIOH/IEHTOB, IPUHSBILINX YYaCTHE B aHKeTHpoBaHuU B 2015 1. — 8729 uen.

" JlaHHBIE NPEJCTABJIEHBI O€3 Y4ETa PECTIOH/IEHTOB, BHIOPABIIMX BAPUAHT OTBETA «3aTPY/HAIOCH OTBETHTH.



HACEJIEHHWI0 HerocyaapcTBeHHoro cektopa, CO HKO, O0xaroTBopuTeNbHBIX
opraHu3anuii u 100poBONBIEB. M3 00miero umcia OpraHu3aiuil COIMAIBHOTO
OOCTy>KMBaHMS, OKAa3bIBAIOIIMX COLMAIBHBIE YCIYTH TOXWUIBIM TpaXKgaHaM U
WHBAJINIAaM, OCHOBHAasl 4acTh HAXOAUTCA B BEAECHUH MMHHUCTEPCTBA COLHMAIBHOTO
pazButusi MypMaHCKoH 00J1acTH.

B xauecTBe OCHOBHBIX 0apbepOB BX0J1a HA PHIHOK MOXHO yKa3aTb: OTCYTCTBUE
IJIaTEXKECIIOCOOHOTO0  CIIpoca €O CTOPOHBI  MOTpeOUTeNel; HEeOOXOIUMOCTD
3HAYUTENBHBIX MEPBOHAYAIBHBIX KAIMUTAIBHBIX BJIOXKEHUW MPH JJIUTEIBHBIX CPOKAX
OKYIMaeMOCTH 3THX BJIO)KCHWI; HalW4YM€ Ha pPBIHKE CYOBEKTOB B JIHILE
rOCYJapCTBEHHBIX YUPEKICHUM, 3aHUMAIOIIUX JIOMUHUPYIOIIEE MMOJIO0KEHHUE.

B 10 *e Bpems wurorm 2015 roma NOKa3bIBalOT YBEJIMYEHUE AKTHUBHOCTU
HEroCyIapCTBEHHOIO CEKTOPa Ha PHIHKE COLIMAIBHOTO 00CTY>KHUBaHHSI HACEIICHNSI.

Pe3ynbrarel orpoca CBHIETEIBCTBYIOT 00 OIEHKE XO3SHCTBYIONMMH CyOBEKTaMU
YPOBHS KOHKYPEHLIMM Ha PErHMOHAJIBHOM pPBIHKE YCIYr B c(epe COLMaIbHOrO
0OCITyXMBaHUs Kak BbICOKOTO. bonee 50 % X03giCTBYIONMX CYOBEKTOB OTMETHIIA POCT
KOJIMYECTBA OPTaHU3aLMH, TPEUIAratOMX AHATIOTUYHBIE YCITyTH.

Jnst hopMUpOBaHUsT TOJHOLEHHOIO YacTHOTO CEKTopa yCIyr M O0ecHedeHUs
pEAIbHOM  KOHKYPEHLMH MEXIY TOCYAAPCTBEHHBIMM U HETOCYJapCTBEHHBIMU
OpraHu3alysIMU 32 00bEMBI UX OKa3aHHs Ha OIOIKETHON OCHOBE HEOOXOMMBI:

— aKTMBH3aIMs pabOThI MO MPUBICYEHUIO HETOCYIAPCTBEHHOIO CEKTOpa B PEECTp
MOCTABIIMKOB COLUUAJBHBIX YCIYyI, YTO OyAeT CIOCOOCTBOBAaTh BBIXOMY JAHHBIX
OpraHM3aLui U3 «TEHEBOID TOJM PhIHKA YCIYT COLUAILHOTO OOCITYKUBAHNS;

— OKazaHue MH(POPMALTMOHHON 51 KOHCYJBTaTUBHOMN MTOJIICPIKKA
HETOCYIapCTBEHHBIM OPraHU3aLMsIM IIPA  IPOXOKICHUU UM IPOLIEAYPhI BKIIFOYECHUS B
peecTp MOCTaBUIMKOB COLMAIIBHBIX YCITYT.

B kaduecTBe KOHTPOJIBHOTO IOKA3aTelsd YCIECIIHON pean3alui MEPONPUATUN 10
Pa3BUTHIO KOHKYPEHLIMM Ha PBIHKE YCIYTI COLMAILHOIO OOCIY>KMBAaHHS IpelaracTcs
YCTaHOBUTH CJIEIYOLIUH!

1. YnenbHblll Bec HEroCyJapCTBEHHBIX IOCTABUIMKOB COIMAIBHBIX YCIYT,
OCYUIECTBIISIIOLIUX COLMAIbHOE 00CITyKMBaHUE, B OOLIEM KOJIMYECTBE MOCTABLUIMKOB
COLIMAJIBHBIX YCIYT, OCYIIECTBISIOMIMX COLUAIbHOE OOCIYyXMBaHHE, BCeX (PopM
COOCTBEHHOCTH, BKJIFOUEHHBIX B PEECTP MOCTABIIUKOB, %o!

2016 - 17,2 %

2017 - 20 %

2018 —22,6 %

Cnpaeouno: nokazameib, YCMaHOBIEHHbLI NEPEUHEM MEPONPUSIMULL NO COOCUCMBUIO PA3GUMUI0
KOHKypeHyuu u  no  paseumuio KOHKypeHWZHOZZ cpedbl Cy6’b€KmCl Poccuiickoti cDedepab;uu,
npe()cmaejmemc;z HE 6NOJ/IHE KOPPEKNIHbIM 6 C6A3U C meM, 4mo ydyumovleéaenit nojabKo opcanuzayuu

CoYyualbHOcO 06CJZnyCM661HUﬂ, K KOmMOpbiM HE OMHOCAMCA uﬂdueudycwbele npednpuﬂwwame/zu,
ocywecmeAaoujue OKkasanue COyudlibHolx yciye.

[Ipn omnpeneneHny 3HAYEHUM TIOKA3aTeNl YYUTHIBAOTCS OpraHU3aluu U
VHIUBUAYAIbHBIC MPEANPUHUMATEIHN, BKIIFOYCHHBIE B PEECTP MOCTABIIMUKOB COLIMAIIBHBIX

yCryr.




